
Waterside Medical Centre has been    working 
hard over the last six months to ensure are staff-
ing levels are kept in balance and in the last two 
months, we have had an additional receptionist, 
nurse and doctor join the practice.  
 
We are also pleased to announce we have an-
other GP starting with us on 1st November (Dr 
Collett) and we are      currently recruiting for a 
trainee nurse to join the practice before the end 
of the year.  
 
The practice would also like to wish Dr Grennell 
the best of luck for her maternity leave which 
started at the end of October!  

 

 
Waterside Medical Centre staff have worked really 
hard this year to ensure patients can have access 
to their flu jabs in a timely, safe and effective   
manner. We have finished our set flu clinics for 
the     cohorts and also our home visits and we are 
pleased to say that this year we have vaccinated 
3, 468 patients since the middle of September, 
which is our best year yet. A huge thank you to all 
of the staff involved!  

The Community Pantry—Lillington  
 
When someone finds themselves in a place whereby they are 
struggling to make ends meet, a community pantry can help. 
They are not just about providing help at a point of crisis, but 
about helping to make a more sustainable solution.            
Lillington Community Pantry is open Thursday and Fri-
days 11-3pm and can support locals with regular food and 
also signposting support through a membership offer. 
For more information visit: https://
thecommunitypantry.org.uk/lillington.php  
 
Brunswick Hub Healthy Living Centre—Food Bank  
 
BHLC is now able to support local families with accessing 
chilled food stuffs like milk, eggs, butter and cheese. For 
£5 a family will be provided with such items including meat 
products to a value of £20. Families can be referred 
through a professional agency such as health visitors and 
GPs or self-refer subject to a needs assessment. For more 
information visit: https://brunswickhlc.org.uk/what-we-do 
or call 01926 422123.  
 
There are plenty more food bank and support options for 
those finding themselves in difficult times this winter. Please 
ask your GP for further information or google local food bank 
support for more information.  

 

 
Self care week focuses on embedding national awareness of 
the importance of self care across all communities, families 
and generations. It is also used to help people better utilise 
the NHS and understand the different options of signposting 
patients to different roles that are most suited to support 
them with their needs.  
 
There are many ways you can exercise self care; taking    
vitamins, eating healthy, exercising each day, supporting 
mental wellbeing and also understanding out to manage 
acute or long term conditions. For more information on this 
visit:  

https://www.nhs.uk/better-health/ 

 
 



WE VALUE YOUR FEEDBACK! 
 

The team at Waterside Medical Centre work very hard to   
provide a high quality and responsive service to our       
patients but we are always looking for ways to improve our 
service and listen to what our patients have to say. 
 

There are lots of ways for patients to have their say and we 
would love to hear from you with any comments you may 
have as to how we can improve our service to you. 

 
 

 
 

 

admin@watersidemc.nhs.uk  
 

 @LeamingtonGPs 
 

www.facebook.com/WatersideMedicalCentre 
 

01926 428321 
 

Comments cards are available in reception and we have a 
patient participation group who meet regularly.  

USEFUL CONTACT NUMBERS 
 

Out of Hours Service   111 
 

NHS Direct 24/7    111 
 

Mental Health Helpline            0800 161 171 
 

Warwick Hospital             01926 495321 
 

UHCW Hospital    02476 964000 
 

Ambulance Transport   01926 310312 
 

District Nurses    0845 608 0275 

Staff Training Dates for 2022  
 
 

Please be aware that practices across South Warwick-
shire will be closed from 12:30pm on the following 
dates for important staff training:  
 
 
 
 
 
 24th November 2022  
 
 
 
 
Out of hours information will be available on our 
phone system.  

 
  
 

  
  
 
Movember is the leading charity for three aspects of men's 
health; mental health and suicide prevention, prostate can-
cer and testicular cancer.  
 
Since 2003, Movember has funded more than 1,250 men’s 
health projects around the world, challenging the status quo, 
shaking up men’s health research and transforming the way 
health services reach and support men.  
 
According to latest statistics, Men will die on average 4.5 
years earlier than women, with many of the causes being 
preventable. Movember is all about men talking about the 
worries and health, understanding key signs and symptoms 
of things such as depression, prostate and testicular cancer 
and getting health and support earlier. For more information 
visit: https://uk.movember.com/mens-health/get-support 

 

 

 
“ I would like to thank the 
reception staff in particu-
lar, I have been in and 
out recently with many 
queries and they are  
always so friendly and 
helpful and they really go 
above and beyond for 
me and other patients”  

“ The practice 
allows me to    
express my     
concerns and 
worries in a good, 
clean and safe 
area”  


